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Conflict happens anytime and anywhere.
Most of us do a fairly good job dealing with conflict. But, from time to time, conflict can spiral out of control, leaving us feeling stuck and
uncertain what do to next.
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That is where the Community Dispute Resolution Center can help. CDRC offers
mediation as its primary service. In mediation, people come together with two
mediators to talk about the issues and concerns they want to talk about. With
the support of the mediators, people can work out agreements, decide next
steps or make other sorts of arrangements.
It's a great alternative to lawsuits and court proceedings. And anyone can use
mediation.
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CDRC is currently recruiting volunteers to be trained and certified as mediators
for Tompkins County. As a mediator, our volunteers use specific skills that
include active and reflective listening, conversation summaries and check-ins; all
geared to enable mediators to follow and support the conversations people want
to have.
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So, come on and learn to be a peace-maker. Learn valuable professional skills.
Help people improve their lives.
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If you're interested in learning more about our July 2007 mediator training, please contact CDRC at 273-9347 or visit our Web site at www.
cdrc.org and look for the word “volunteer.”
Editor's note: The writer works for CDRC.

http://www.theithacajournal.com/apps/pbcs.dll/article?AID=/20070706/OPINION03/707060325/1014/NEWS17 (1 of 3)7/9/2007 9:06:05 AM

